We exist so that you can stay at home. By choosing Yellow Door, you are choosing

our care management, directed by you, the consumer. Yellow Door is family owned
and operated by nurses and can manage low to complex care needs, cleaning,
domestic assistance and personal care and companionship. Please call us on
8362 3033 to find out more about how we can support you to stay at home.

Assistance with daily activities hourly rates

Active Day Active Night Saturday Sunday Public holidays
6am - 8pm 8pm - 10pm 6am - 10pm 6am - 10pm 6am - 10pm
Cleaning and Household
Support
Shopping support™
Meal preparation
$69 $75 $85 $95 $120

Social support*

Personal care

In-home respite care

Medication Assistance

Nursing Care $120 $120 $120 $120 $120
Overnight respite care** 8 hours maximum usually 10pm-6am @ $35 per hour

* An additional fee of $1 per km will be charged for the mileage associated with Social inclusion activities and
consumer initiated outings such as appointments and shopping.

**Lower rate only applies for in-active (passive) shifts, i.e. where the client is sleeping with up to three 15-minute
attendances during the night.

**Two hours minimum per service

Care Management Fee

Care management is a mandatory service that includes regularly assessing your needs, goals and preferences. It
includes the creation and review of a home care agreement and care plan and ensuring that the care and services
we provide you align with your care plan and other supports. We will partner with you and your family or carers
about your care, ensure your care and services are culturally safe and identify and address any risks to your safety,
health and wellbeing.

Package Management Fee

Package management is a service that supports delivery of a Home Care Package and can cover administrative
activities that Yellow Door must undertake, such as establishing and managing home care budgets, coordinating
and scheduling services and workers, preparing invoices and monthly statements, and complying with regulatory
and assurance requirements.

Level 1 Level 2 Level 3 Level 4
Care Management Fee (per fortnight) $60 $140 $240 $360
Package Management Fee (per fortnight) $60 $95 $150 $180

OTHER INFORMATION: Yellow Door does not charge a basic daily fee, any exit fees or any separate charges for
brokerage and subcontracting to third party services providers.

Prices correct as at 1 August 2024






